Press Release
For Immediate Release [date]
[Name of your Organization] hosts expert on Results Accountability

[Name of your city and state] -- Internationally renown author and speaker, Mark Friedman, will present [a lecture, series of lectures, workshop, series of workshops, seminar, series of seminars] on his talk-to-action methods for improving quality of life for customers and communities.
Mr. Friedman is author of the book Trying Hard Is Not Good Enough used by government and non-profit agencies in over 40 states and countries around the world, including the UK, Ireland, the Netherlands, Norway, Chile, New Zealand and Australia
The London Guardian called his work “Simple, common sense and jargon free.” The New York Times referred to it as “one of the few serious attempts to bring sanity to the budget process.”

Using clear plain language, the framework presents step by step methods for states, cities and communities to turn around quality of life conditions (e.g. health, safety, clean environment, and children ready for school) and step by step methods for agencies to improve services for their customers.  

[Insert brief statement about your organization’s interest in this subject and recent work. Our agency is hosting this event because...] 
Friedman’s [lecture(s), workshop(s) or seminar(s)] will be held at [time] on [date] in [location]
[Specify what is open to the public and/or how to get permission to attend.]

Mark will be available for press interviews on the day of the event. Call to schedule a time.

For more information contact [name] at [phone number] or [email]
Additional references:


www.resultsaccountability.com


www.raguide.org


Trying Hard Is Not Good Enough is available from amazon.com
