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to Produce Measurable Improvements for Customers and Communities’ available from Trafford Press
(trafford.com) and Amazon.com. Mr. Friedman directs the Fiscal Policy Studies Institute (FPSI) in
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states and countries around the world.
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family service systems.
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Project, Washington D.C., September, 1996.

= Organizing by Outcomes, A Different Organization Chart for State/L ocal Partner ships,
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